Southern Mallee District Council
Swimming Pool Season Pass

Terms and Conditions

|
Acceptance of the Terms and Conditions must be received prior to a Season Pass being issued.
Terms and Conditions

e Season passes provide entry to both Lameroo and Pinnaroo Swimming Pools during public opening
hours and pre-arranged lap swimming sessions.

e A season pass gives the pass holder unlimited use of local swimming centres throughout the pool
season as advertised on Council’s website. Opening times and lane availability are subject to change
at short notice and refunds will not be issued in this instance. This includes full closure for swimming
events, health and safety requirements, inclement weather, staffing requirements or any other
reasons deemed appropriate by Council Management

e Payment must be made in full at either Council Office or Swimming Pool, prior to physical tokens
being issued, being made by cash, EFTPOS or credit card

e Children aged between 12 months and 16 years are considered eligible to purchase a child season
ticket. A parent or guardian must apply for seasons passes on behalf of persons under 18 years old.

e Children under the age of 12 months are not required to purchase a season pass, where the parent or
responsible person is a season pass holder. (Please refer to Swimming Pool Conditions of Entry).

e Passes must be produced upon entry. Casual rates will need to be paid for failure to produce a
valid pass. If requested, appropriate photo identification must be shown on entry to Southern
Mallee District Council Swimming Pools.

¢ To be entitled to purchase a pensioner season pass the applicant must be a holder of a Pension Card
issued by the Department of Human Services or the Department of Veteran Affairs. This card must
be produced for verification before issue of the ticket. Unemployed persons who are not holders of
a Pension Card are not eligible to purchase a Pensioner Season Pass

¢ Swimming Pool tokens are non-transferable. Lost tokens requiring a replacement will incur a fee as
outlined in Council’s Fees and Charges.

e All users are required to comply with the Swimming Pool Conditions of Entry. A copy may be
provided upon request and the conditions are displayed in the reception area of the swimming
complex

e Children under the age of 10 years must be closely supervised by a responsible person (16 years and
over). Entry is subject to the Lifesaving SA Watch Around Water supervision responsibilities. These
guidelines can be provided upon request and signs are displayed around the swimming facility.

e Failure to comply with the Swimming Pool Conditions of Entry, the Swimming Pool Season Pass Terms
and Conditions, and all reasonable requests made by pool staff may result in expulsion from the
Swimming Pool and season pass being cancelled.

e Refunds are only considered and processed by management on application, and will be considered on
a case-by-case basis.

¢ Terms and conditions are subject to change at any time subject to discretion. In this instance
customers will be notified.

The electronic version accessible on Councils website and within Skytrust is the controlled version. Printed copies
are considered uncontrolled — before using a printed copy verify that is the current version.



Southern Mallee District Council

Contact Information

If you have any questions regarding the contents of this document, please contact the Pinnaroo Council
Office on 08 8577 8002 or email council@southernmallee.sa.gov.au .

Swimming Pool Season Pass

Terms and Conditions

Associated Documents and Links

Fees and Charges

Southern Malle District Council - Swimming Pools provides links to the following documents

Swimming Pool Conditions of Entry

Swimming Pool Season Pass Application Form

Adoption and Amendment History

Version .
No: Issue Date: Authorised by: Description of Change:
1.0 October 2024 Manager Infrastructure Initial Terms and Conditions
Services

The electronic version accessible on Councils website and within Skytrust is the controlled version. Printed copies
are considered uncontrolled — before using a printed copy verify that is the current version.
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